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Name of the service 

Essential service type 

Major Service rating 

Individuals /  Business Beneficiary 

Ministry of Environment, Water and Agriculture - Livestock 

Department 
The service provider 

Free Service fee 

Integrative 
Current service 

maturity level 

Integrative 
The highest level of 

service maturity 

The online portal of the Ministry of Environment, Water and 

Agriculture 

Channels providing 

the service 

 
Link to the services 

portal 

 Service link 

1. The exporter must obtain the export permission at least 

one month before the consignment is shipped and 

presented. 

2. All shipments that arrive at the ports of exiting from the 

Kingdom of Saudi Arabia at least 15 days before the date 

of the export permit, the consignment will not be allowed 

to exit the Kingdom. 

3. The Ministry of Environment, Water and Agriculture has 

the right to impose an additional condition in order to 

prevent diseases from entering the country. 

Requirements and 

conditions for 

obtaining the service 
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1. Service in brief:  

This service allows citizens and companies to request approval and 

obtain a permit to export Pets. 

2. User screens : 

1. Terms and Conditions. 

2. Basic data. 

3. Order details 

4. Attachments 

3. Steps for using the service- : 

Entering the ministry page and then reviewing the electronic services as 

shown in the following figure : 

 

 

Then click on the service "Permission for exporting Pets" from 

the livestock services, as shown in the following figure : 
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Then click on the Service Request button to apply for the 

service as shown in the following figure : 
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Login screen:After clicking on the button,  the login 

screen for the Anaam platform will be displayed as shown in the following 

figure : 

 

The user enters his username and password, then presses enter. 

 

 

The system displays the main screen as shown in the following figure : 
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Then the user will click on Export Services and then click on Falcon Export 

Permission Service, as shown in the following figure : 

 

Terms and Conditions screen : 

The system displays the terms and conditions screen for the service as it 

appears as follows: 

 

 

 

 

Basic data screen : 
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After agreeing to the terms and conditions and then pressing Next, the 

basic data screen appears as follows: 

 

 

 

Order details screen : 

After entering the basic information related to the order and then 

pressing Next, the order details screen is displayed as shown in the 

following figure : 
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Attachments screen : 

After entering the application details and then clicking Next, the 

Attachments screen appears to attach the attachments to the application 

as it appears as follows:  

Previous button :It allows the user to go back to the previous pages of the 

request and modify the data before sending. 

Submit request button: Allows the user to send the request and a 

message that the transmission was successful appears.  

 

 

 


